APPLICATION FOR VACANT JOB AS SUPPORT CONSULTANT.

I feel that I have relevant experience for this job, and I really want it.

I have worked with program installation on computers and building complex data systems in Norcontrolit for 20 years. 
In June 2003 I accepted a termination package due to missing work and reduction of staff. My last day of work was fixed to 31.12.03. Now I need new challenges, and I’m ready to start in the new job immediately. I’m energetic, and I can stand hectic days. 

The data systems produced by NCIT normally consist of 4 to10 computers connected in a network, and are used for surveillance and guidance of ship traffic in harbours all over the world.

Before shipment of each system I carried out a factory test with the customer.

My main duties were to put the system into operation in the designated harbour, with local data inputs, such as radars, transponders, direction finders and weather data. Plus training of local technicians.
Additional duties were to serve the customers after installation. The service included correction of faults and tuning of the system to best performance. This was often done by use of a remote control program in a computer at NCIT, with ISDN connection to one of the computers in the customers system. All computers are based on Microsoft Windows Operation Systems, and I know these well.

For details about my qualifications and experience, I refer to the included CV. I really feel that my knowledge and background is useful for this job. Specifically I want to point out the following: 

I’m used to bear the full responsibility for customer satisfaction, and I always do my utmost to achieve this. I have attended a course in treatment of customers, see details in the CV. During installations I establish a good personal and professional relationship with the customers.

I have long experience in supporting customers with problems, and call during working hours. For a period I also handled Norcontrol IT’s 24 hours service telephone and received calls from all over the world. Often the problems could be solved directly by my instructions to the technician, or operator.
Much of my job in Norcontrol IT consisted of guiding customers and colleagues, and for this purpose I created a database of knowledge.
I have experience from quality control of systems prepared by colleagues, and training of customers.

As software engineer I have also acquired good knowledge of computer hardware and databases. I have knowledge about Nimbus and SNMPc for surveillance of computer health and network status.

Og jeg har kjennskap til servere for logging og replay, samt domenekontroll for sammenkobling av flere nettverk. Jeg er vant til å bruke Intranett internt på NCIT.
I have 2 computers at home connected to the Internet, a table machine and a laptop. I have run up new harddisks for both, with OS, drivers, Internet Explorer, Office, printer, extra harddisk connected on the USB port, and external CD-burner. I have good knowledge in searching for faults and connecting to Internet and mail servers, with Modem, ISDN and ADSL. I can also create and launch a web site on the Internet.
As a person I’m very structured, systematic and practical. I enjoy solving problems and I’m creative,  flexible and enthusiastic. I have good co-operation skills and focus on creating a good atmosphere around me. I don’t have sickness absence. I have Offhore Certificate, I only need a refresh (3 days).
My hobbies / leisure time interests (mentioned in the CV) keeps me young and quick.
In case you need additional information regarding my application, you can reach me on the telephone numbers and addresses below. I can come for an interview at any time.

Sincere regards, Helge Tunheim.
